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Disability Rights Advocates Call For Uber and Lyft Accessibility 
 

Albany, NY – Disability rights advocates from across New York State today called on 
lawmakers to ensure transportation network companies (TNCs) such as Uber and Lyft 
provide comprehensive accessible service before allowing them to operate statewide.  
 
The groups urge that the legislature halt consideration of two bills, A.8195A (Cahill) and 
S.4108D (Seward), unless they require the TNCs to offer enough service for wheelchair 
users so they would wait no longer than a non-wheelchair user. Currently, the bills have 
no such requirements.  
 
The groups represent tens of thousands of New Yorkers with disabilities, including the 
New York Association on Independent Living, United Spinal, Taxis For All, the 
Independent Living Center of the Hudson Valley, the Center for Disability Rights, and 
the Center for Independence of the Disabled, New York.  
 
 “As a wheelchair user and the director of an independent living center, I call on our 
legislators to be responsible and represent all of the citizens of upstate New York by 
requiring accessible vehicles in ride-sharing programs such as Uber and Lyft. It is 
unconscionable to create a new transportation option in New York State and exclude 
people with disabilities. That is the very definition of discrimination," states Denise 
Figueroa, Executive Director for the Independent Living Center of the Hudson Valley in 
Troy. 
 
A.8195 and S.4108D would allow TNCs to operate by permitting insurance companies 
to offer plans that would cover drivers for Uber, Lyft and other services. However, there 
are currently no accessibility requirements in the bills.  
  
“New York needs to lead the way in providing accessibility to New Yorkers with 
disabilities, and passing this legislation would lead us in the wrong direction,” said Edith 
Prentiss, chair of the Taxis For All Campaign, a New York City-based group.  
 
In 2013, the Taxis For All Campaign won an extraordinary victory after years of 
advocacy: By 2020, 50% of all yellow taxis in New York City must be wheelchair-
accessible. But since then, Uber and Lyft have caused chaos in the New York City taxi 
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world and now compete with yellow taxis for the same riders, but with none of the rules 
imposed on yellow taxis, including the 50% accessibility requirement.  
 
“There are 12,500 yellow cabs in NYC which are required by law to be 50% accessible 
by 2020. They are quickly going out of business because of Uber’s 30,000 unregulated 
cars in NYC – not one of which is accessible. The legislature and the Governor should 
acknowledge the rights of people with disabilities and require Transportation Network 
Companies to serve wheelchair users as well as people who can walk if the companies 
want to operate statewide,” states James Weisman, President and CEO of United 
Spinal Association. 
 
For many wheelchair users, paratransit and ambulettes are the only way for them to 
travel. However, these options force a person to plan ahead and there are often long 
waits associated with the service; many would opt for the convenience of a taxi or Uber 
vehicle were that an option.  
 
“Expanding transportation options for people with disabilities could save state and local 
governments money by reducing the demand for paratransit and non-emergency 
medical transportation,” noted Meghan Schoeffling, Policy Analyst for the New York 
Association on Independent Living. “If TNCs and other taxi services had accessible 
vehicles, Medicaid and paratransit costs could be reduced dramatically.”   
 
Assemblyman David Weprin, Chair of the Taskforce for People With Disabilities in the 
Assembly, has introduced A.10520, which would require TNCs to offer limited 
wheelchair-accessible service.  
 
“Assemblyman Weprin’s bill would get us on the road to accessibility,” said Meghan 
Schoeffling, Policy Analyst at the New York Association on Independent Living (NYAIL). 
“At the very least, his bill must pass in tandem with the insurance bills or many New 
Yorkers will be left behind by Uber and Lyft’s discriminatory policies.” 
  
“It is more than a quarter-century after the ADA was passed into law; the fact that the 
New York legislature even has to debate whether to require a ridesharing company to 
provide accessible rides is a sign of how far we still have to go,” said Adam Prizio, 
Manager of Government Affairs at the Center for Disability Rights in Rochester, NY. 
“There’s this idea that ridesharing is the future of transportation, but it’s not the future if 
it excludes people who use wheelchairs, power chairs, and scooters to get around. The 
future is inclusive. Letting rideshare companies discriminate against disabled people 
just perpetuates the bigotry of the past in a new way.” 

 

 

 


